Bob Jacobsen
1927 Marin Dr
Berkeley, CA 94707

November 8, 2004

Matt Katzer

KAM Industries

2373 NW 185" Ave

#416

Hillsboro, OR 97124-7076

Dear Matt:

You and I disagree as to whether it was appropriate for you to register the decoderpro.com
domain for your own use.

We have been using “DecoderPro” as a software name for four years, and 10’s of thousands of
people associate that name with our software. You were aware of this when you registered the
domain. We have claimed “DecoderPro” as our trademark, and are in the process of
registering it.

I would like to resolve our dispute over the decoderpro.com name amicably, in order to
prevent significant costs and bad publicity.

To that end, I offer to reimburse your registration costs and reasonable DNS costs for that
domain since you registered it on February 22, 2004, in return for you transferring the
decoderpro.com domain name to me.
My registrant ID is:

Sponsoring Registrar:easyDNS Technologies Inc. (R1247-LROR)

Registrant ID:tuPPG1lcpUBzLkAZh

Registrant Name:Robert Jacobsen
Registrant Country:US

The courtesy of a reply by December 6" is requested.

Sincerely

Bob Jacobsen



